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INPABUIA OKA3AHHUA YCIYI OO0 «AC Jkenepr»
MO MPOI'PAMME OBCJYXKUBAHUS «Crangapr» (ITYBJIUYHAS OPEPTA)

Hacrosue npaBuiia siBJISIOTCS OQUIMATBHBIM npeaioxkenueM (myonuunoi Odeproii) OOmiecTa
C OTpaHUYEHHON OTBETCTBEHHOCTHIO «AC DkcmepT», UMeHyeMoro B najibHelmem «Kommnanus», B agpec
JI000ro  (PM3MYECKOro JIMIA, OOJAAIOIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU  TOJTHOMOYHUSIMHU,
3axmounth JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUSAX M B MOPSJIKE, YCTAHOBIEHHOM HACTOSIIUMHU
[IpaBunamu U COAEpkKHUT Bce CyIIECTBEHHbIE yciaoBHsA JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee MO TeKCTy -
«Ycayrmy).

B cootBerctBum ¢ myHkToM 2 ctatbu 437 I'paxmanckoro Komekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBUH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYeTCs B najibHelmem KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCHIIEH 3aKIFOYESHUIO JOTOBOPA HA YCIOBUAX, N3JI0XKeHHBIX B Odepte), a KimeHt

1 000 «AC Okcriept» (nanee «KoMmmanus») coBMeCTHO UMEHYIOTCS CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OmnpenejieHnss ¥ NOHATHS HCIOJIb3yeMble B HACTOSIIIMX NTPaBUJIaX:

1.1.1. Kommnanusi - OOmecTtBo ¢ orpaHudeHHOW OTBeTCTBeHHOCTHIO «AC Okcmept» (000 «AC
DKCnepT»);

1.1.2. Kmuent Kommanum (KimeHT) - neecnocoOHoe (U3MYECKOe IUI0, aKIENTUPYIONIee JTaHHYIO
odepty 1 3aKiIrOuMBILIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. IlapTHep KoMnanuu - 1r060€ JTUII0, OCYIIECTBIsIONIEe B3anMoieiicTBie ¢ Komnanwuei, cBsi3aHHOe
C OKa3aHHeM YCIIYT;

1.14. Kapra kjmeHTa - HIACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro mpaBo Ha
noiydeHue pabor, yciayr u uHPOpPMAIMM B paMKax HANOJHEHUS KapThl M Ha  yCJIOBUSX,
[IPENYCMOTPEHHBIMY HACTOSIIIMMHU IIPaBUIIaMH;

1.1.5. AxkTuBanus KapThl - peructparus Komnanueit nomydenHo# ot Kinenra yaeTHo# nHpOpMaIuy;

1.1.6. AkuenT - 1r000€ 3aKOHHOE MTPHOOPETCHHE HE aKTUBUPOBAaHHON KapThl KineHTa.



1.1.7. YuyerHas uHdopmMauus - JINYHBIC JaHHBIC, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KimueHTy Ha 3aKOHHOM OCHOBaHHH YCTPOWCTBO,
MPUBOJUMOE B IBIKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 10 TOPOraM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MMATHUCOT KT.

3a HCKITIOYEHHEM TPAHCIIOPTHBIX CPEICTB!

- HE IPOUIEJIINX, B YCTAHOBICHHOM 3aKOHOM IMOPSJIKE, TOCYAapCTBEHHBI TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIIOPTHBIE CPEACTBAa C AONOIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIE CPEJCTBA, TMOJABEPTHIMECS JOpadOTKE C IENbl0  YIy4IIeHHS CTaHJapTHBIX
MOTPEOUTENBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(trornnroBanubie TC);

UckmouenneM sBiserca TC, XapakTepU3yrOIIHECSs COBOKYIMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxuno-tpancnoptHoe mpoucimiectBue (JITII) - coOwbiTHe, BO3HHKIIEE B MEPUON JEUCTBUS
HAaCTOAILIETO AOrOBOpa, MPOU3OILIEAIICE B Pe3ybTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MTOJTyYEHUEM YCIIYyTH, IPY KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE MTOBPEKICHMS;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, yHoJHOMOo4YeHHbI Komnanueit niu [laptaepom
KoMnaHuu oCyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOIO NPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBae€T KIWEHTY YCIYTH, BBINOJHSIET paldOoThl, yKa3aHHble B MyHKTe 2.3. Hactosmmx [lpaBum,
KOHKPETHBIE TPAaHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [doroBop - cornamenue wMmexay Kimenrom u Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThl - 00bEM U YCJIOBHSI paboT U yciyT, oka3siBaeMblx Komnanueit Knuenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosuux Ilpasui,
JEHCTBYET B Npesieax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOoBaHMHM akienTta KinenTa Hactosmel ogepTsl, 3akioyaetr ¢ Kiuentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxknenTtoM panHOW mmyOmuaHOW odepThl CTOPOHBI NMPU3HAIOT J000E 3aKOHHOE MPHUOOpETCHHE
HeakTHBHUpoBaHHOW KapTel (hr3muecKkuM JWIIOM, WMEIOUINM B IIOJH30BAHWM HAa 3aKOHHOM OCHOBaHHH
TPAHCIIOPTHOE CPEJNICTBO.

1.2.3. CTopoHBI TPU3HAIOT HACTOSIIHKA J[OrOBOp JOTOBOPOM NPHUCOEAWHEHHUs, MO KOoTopoMy KimeHT

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.
2.1. TlpeamMeToM HACTOSIIETO JTOTOBOpa SIBJIAETCS OKa3aHue KoMmaHHeH yciyr, BBIMIOJHEHHE padoT B

nonb3y KimenTa B o0beMax M MopsiiKe, YCTaHOBIEHHBIX HacTOSKUMU [IpaBunamu.
2.2. Yeayru mo kapre «CraHmapT», MpeAyCMOTpPEeHHbIe M. 2.3. HACTOSIIMX TMPaBWI, 33 HCKIIOYEHHEM
CIPaBOYHO-KOHCYJIBTALIMOHHBIX YCIIYT, MPEIOCTABIAIOTCS, IPU YCIOBUM HAXOXKACHUS TpaHCIOPTHOTO
cpencta Knnenra B 3one okazanus ycayr . 1.1.11. HacTosimux mpaBui.
2.3. B pamkax Hanonnenust kaptel «Ctanaapt », Komnanus oxassiBaer KnneHry, cienyronye yciayru u
MPENOCTABISET CICAYIOIIYIO HH(POPMALIUIO:
v ABapuiiHBII KOMHCCapHaT - 0€3 OrpaHHIEHHS 10 KOJINYECTBY OOpaIeHHI;
Koncynpranus ropucta - 6€3 orpaHu4eHus [0 KOJIMUECTBY OOpallleHHH;
dusnyeckas 3amuTa Ha J0pore - OAHOKPATHO;
[TonBo3 TorMBa - 6€3 OrpaHIYEHUS 110 KOIINYECTBY OOpaIIeHnH;
3amMeHa KoJeca Ha 3amacHoe - 6e3 OrpaHuueHHsI [0 KOJIMYECTBY OOpalleHHIA;
[Nownck aBTOMOOMIS - 6€3 OrpaHIMYSHHS IO KOJIHMYECTBY 0OpaIleHNH;

[opstiuast TMHUS 110 €BPOIIPOTOKOIY - 0€3 OrpaHUYCHHUS 110 KOJIMUECTBY 0OpallieHHii;
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CrpaBounas Ciyx0a 24 yaca - 0e3 orpaHHUYEHHS 110 KOJUYECTBY OOpaIleHUH.

3. Hamonnenue kaptbl «CTaHAapT», yKazanHoe B myHkTe 2.3. Hacrosimux I[IpaBua, ciexyromime

BU/IbI pa0OT M YCJIYT:

3.1. ABapuiinblii KOMHCCapHAaT.

3.1.1. B pamkax ganHoi ycinyru Komnanus BBIIONHSET cieqytonire padoThl:

3.1.2. ITpuem nudopmanun ot Kinuenra o npousomesmem JTII;

3.1.3. UHcTpykTak mo manbHeHIIMM JeiicTBusiM KimeHTa MM ero JAOBEpEeHHOro JHNa A0 NPUOBITHS
aBapUIHOr0 KOMHUCCapa;

3.1.4. Oxazanme KimeHTy niam ero AOBEpEHHOMY JHIYYy ICHXOJOTMYECKOH MOAJCPKKH 10 TPHOBITHS
aBapUIHOr0 KOMHUCCapa;

3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, npu Heo6xonumocTu;

3.1.6. Ilpu Beiezne Ha mecto JTII aBapuiiHbli KOMHCCap HPOBOAUT MEPONPHSTHS MO COXPAHEHUIO U
BOCCTaHOBJIEHUIO 00BeKTHBHOM KapTuHbl JJT11, a uMeHHO:

- mokymeHTHpoBaHue obctosTenscTB JATII, Brirouas coctasienue cxemsl JITII;



- (ororpadupopanre u/unu (QUKCALUS WHBIM BO3MOXKHBIM CIIOCOOOM MECTOIOJIOKEHHUS aBTOMOOKIIS,
caenoB JTII Ha mpoe3xkel 4acTh U JPYTUX 3JIEMEHTaxX JI0POTH;
3.1.7. CocrasieHue oT4yera o mpozeianHon padore Ha mecte JITII.
3.1.8. 3aka3 naHHOU YCIIyTH OCYIIECTRIACTCS Yepe3 oneparopa Kommanuu mo tenedony:
7 (800) 100-24-00 xkpyriocyTouHO O3 BBIXOIHBIX.
3.1.9. KnueHt mnpu mopmave 3asBKH Ha TNPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALIHIO:
- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;
- Homep KapTs! kimenra,
-Azpec MecTa HaXOXACHUS aBTOMOOWSS (B T.4. HOMEp JIOMa, OPUCHTUPBI, HAIPABJICHUE JBHXCHHS
LIEHTP/00J1aCTh);
- [IpenBapuTenbHYIO XapaKTEPUCTHKY MPOU3OIIECANIETO COOBITHS.
3.1.10. Hannas yciyra MpeIoOCTaBISETCS MPU YCIOBUM HaxokaeHus KiumeHTa B mpenenax TpaHHI]

OKa3aHus YCIIYT, YCTAaHOBJICHHBIX I1. 4. HacTosmux [Ipasu.

3.2. ®u3nyeckasn 3aUTa HA I0pore:

3.2.1. IlpenocraBnenus ycunyru «Dus3mdeckas 3ammuray ocymiectsisercs [lapraepom Komnanwm.

3.2.2. B cootBercTtBru ¢ 3akoHOM P® o1 11.03.1992 roma Ne2487-1 «O 4acTHOI JETEKTUBHON U OXpaHHON
nesitensHOCcTH B Poccmiickoit @enepanm» KianeHTy npenocTaBistoTCs YCIyrd B BUAE 3aIlMTHI )KU3HU U
30POBbSl B Mpe/eiax IPaHULl OKa3aHUsl YCJIYT, YCTaHOBICHHBIX 1. 4. Hactoammx [IpaBui, myTem Bble3na
IPYIIIBI OBICTPOro pearupoBaHus K MecTy HaxoxaeHus: Kimenra.

3.2.3. IlpuOwitne rtpynmel ObicTporo pearupoBanust IlaptHepa Kommnanumm, ocymiecTBisiercss Auist
o0ecriedeHus! 3alUThl )KHU3HH, 310pPOBbsl, YECTH U IOCTOMHCTBA, a Takke coocTBeHHOCcTH KineHra.

3.2.4. ]Ins onepatuBHOTO paspeuieHusi cutyanuu, [laprHep Kommanum mmeer mpaBo mpusiekatb ['BP
TPEThUX JIUI], C KOTOphIMU Yy McmomHuTens 3akiiodeH J[oroBop O B3auMOJEHCTBHM, a TaKKe TPYMIIBI
3agepxxanus MB/l PO.

3.2.5. KninenT moipkeH uMeTh npu cede Kapry kineHTa.

3.2.6. KitmeHT MOXeT BOCIIOJIb30BaThCsl yeiayroi «Du3mueckas 3amuray, TOIbKO B Cllydae pHCKa KU3HH
3nopoBblo Knmenrta B KOHPIMUKTHOH curyaruu Ha nopore (Hampumep: mpu [JTID), a Tak ke pucka
noBpexaeHus ero TparcrnoptHoro CpeacTaa.

3.2.7. B cnyyae KOH(IMKTHON CHTyalluHl C MPEJCTABUTEISIMH IPABOOXPAHUTEIBHBIX opraHoB Kommnanus
BIIpaBe 0TKa3aTh KIIMeHTy B MpenoCcTaBleHNH YCIyry «PU3ndecKast 3amuTay.

3.2.8. Bwle3g rpynmel OBICTPOrO pearupoBaHUsl C LENbI0 3allUThl JKU3HH W 3700poBbsi Kimenra
OCYILECTBIISIETCS] KPYTIIOCYTOYHO I10 3as1BKE, HAIIPaBISIeMOi ITyTeM Tesie()OHHOTO 3BOHKA Ha HOMEP:

8 (800) 100-24-00 kpyriocyTouHO O€3 BBIXOIHBIX U MPA3THHYHBIX JTHEH.

3.2.8.1. KimeHnT mpu mogaye 3asBKM Ha NpeAOCTaBICHUE yciuyrd «®Dusmdueckas 3amura» cooOuiaeTt

oreparopy CIeIyIOIIy0o HHHOPMALHUIO:



- ®.1.0. Knuenra, cnoco0 CBSI3M ¢ HUM;

- Homep Kaptsl kiineHTa,

- Aapec ero Mecra Hax0XIeHH (B T.9. HOMEP IOMa, OPUCHTHPHI, HallpaBJICHUE IBIKCHUS [IEHTP/00IaCcTh);
- Mapky, 11BeT, roCyAapCTBeHHBII HOMep aBToMoOmms Kinenra;

- [IpegBapurenbHas XapakTepUCTHKA POU3OMIEAIETO COOBITHSL.

3.3. KoncyasTanus opucra.

3.3.1. B pamkax panHod ycmyrm KommnaHus okasbiBaeT KOHCyJbTalmu KIMEHTY 1Mo Bompocam
IPaXKIaHCKOTO ¥ aJIMUHUCTPATUBHOTO TPaBa, CBA3aHHBIM C HKCILUTyaTaluei aBTOMOOHIIS;

3.3.2. 3aka3 JaHHOMW YCIIyTW OCYIIECTBIsETCs Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 ¢ 10 10 19 o pabouum IHIM.

KOHCYHLT&HI/II/I B BBIXOJAHBIC M MPa3AHUYHBIC THHU MPCAOCTABIAIOTCA TOJIBKO II0 BOIIPOCaM, CBA3AHHLIM C
JIOpO’KHO-TPaHCIIOPTHBIM IIPOUCIIECTBUEM, KPYTTIOCYTOUYHO.

3.3.3. KnueHt mnpu mopmade 3asBKM Ha NPEAOCTABICHHUE YCIYTH COOOIIAET OMepaTropy CIEAYIOUIYO
nH(OPMAITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptel Knuenra;

3.4. 3ameHa KoJieca Ha 3amacHoe.

3.4.1. B pamkax nanHOU yciayru KimeHTY Oka3bIBarOTCS CIEMYONINE BUABI paboT:

3.4.2. Pabothl Mo 3amMeHe Koseca aBTOMOOWIS (IIpU HAJMYMH 3allacHOTO KoJieca), BKIIOYAroIIne B ce0s
HETOCPEICTBEHHO 3aMeHy Koyieca aBTOMOOWIISI B cOOpe Ha IITAaTHOE 3alacHOe KOJEeCO aBTOMOOWIIS TpH
OTCYTCTBUM COPBaHHBIX/HEHCIIPABHBIX KPETEKHBIX OOJNTOB/Ta€K WM WHBIX CHCTEM W MEXaHH3MOB
KperuieHns Koseca (TIpy HATMYUN TEXHHYECKON U (PU3NYECKOW BOZMOXKHOCTH) U IIPH YCIIOBHU OTCYTCTBUS
CHELHANILHBIX YCTPOWCTB, HCKJIIOYAIONIMX CHATHUE Kojieca aBTOMOOWISE 0e3 NpPUMEHEHUS JPYTHX
CIIEITUAIBHBIX YCTPOUCTB (B CiIy4yae OTCYTCTBUS Tocheauux y Kimenra);

3.4.3. PaboThI 10 MmoiKavKe KoJjieca aBTOMOOMIIS (B T.4. IPOBEPKA, PETyITHPOBKA);

3.4.4. Mexanuk, npenocraBieHHbIii Kommnanueit, Moxer nath KiMeHTy pekOMEHIaluu 1Mo yCTPaHEHHIO
HEUCIPABHOCTEH aBTOMOOMIIS, 3aUKCUPOBAB MX B OJIaHKE 3aKa3a.

3.4.5. 3aka3 qaHHOM YCIIyT'H OCYIIECTBIsSCTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOIHBIX.

3.4.6. KinueHT mpu mojade 3asBKH Ha TIPEJOCTABICHUE YCIYTH COOOIAET OMepaTopy CIEAYIONIYIO
nHPOPMALIHIO:

- ®@.N.0. KnnenTa, cioco0 CBSI3U C HUM,;

- Homep Kapts! Knuenra;

- AJpec MecTa HaxXOXACHUS aBTOMOOWIA (B T.4. HOMED JOMa, OPUEHTHPHI, HATIPABIICHUC JBIKCHHS

LEHTP/00aCTh);



- Mapky, 11BET, TOCy1apCTBeHHBII HOMep aBToMoOMIs KinenTa.
3.4.7. JlanHas yciyra MpeaoCcTaBIseTcs MPH YCIOBUU HaxokaeHus: KimeHTa B npeenax rpaHul] OKa3aHus

YCIIYT, yCTaHOBJIEHHBIX 1. 4. HacTosmux 1Ipasu.

3.5. IloBo3 TOMTMBA.

3.5.1. B pamkax manHo# yciryru KineHTy oKa3bIBaroTCs ClIEAYIOIIME BUIBI paboT:

3.5.2. Hozanpaska TC Kiuenra (kpoMe razoBoro TomiuBa), He 6onee 10 (gecsT) TUTPOB, MPU yCIOBUH
oriatel KIMEeHTOM CTOMMOCTH TOTLIMBA U (PAKTUYECKOTO OTCYTCTBHS TOIUIMBA B aBTOMOOMIIBHOM OaKe.
3.5.3. 3aka3 qaHHOM YCIIyru OCyIIecTBiseTCs Yyepe3 oneparopa Kommnanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyToYHO O€3 BBIXOHBIX.

3.5.4. Knuent mnpu mopmade 3asBKH Ha TPEAOCTABICHHE YCIYTH COOOIIAET OMepaTropy CIeAYyIOUIyIo
WHPOPMALHIO:

- @.1.0. Knnenta, cnoco6 CBsI3U ¢ HUM;

- Homep Kapts! Knuenra,

- Azpec MecTa HaxOXAEHHUs aBTOMOOWIS (B T.4. HOMEp AOMa, OPHUEHTHUPHI, HalpaBlieHHE IBIKCHUS
IEHTP/00TacTh);

- Mapky, 11BET, TOCy1apCTBEHHBII HOMep aBToMOOMIs KimenTa.

3.5.5. [lannas yciayra npenocTtaBisieTcs IPH YCIOBUU HaxokaeHus: KimeHTa B mpenenax rpaHul] OKa3aHus

YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosimux 1lpasui.

3.6. F'opsiuasi IMHUSA N0 €BPONMPOTOKOJTY.

3.6.1. B pamkax mannoit ycmyru Knmenty mpu HactymieHun J[TII mpemocTaBnsieTcss KOHCYNbTAlUs IO
CJICAYIOIINM BOIIPOCaM:

- mopsiika aevicTeuii U opopmuenue JTIL;

- oopmiienus EBponpoTokoa.

3.6.2. 3aka3 maHHOM yCIIyTH OCYIIECTBISCTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 xpyriaocyTOYHO O€3 BBIXOAHBIX.

3.6.3. KnmeHT mpu mojade 3asBKH Ha TPEJOCTABICHHE YCIYTH COOOINAET OMepaTropy CIEAYIONIYO
WH(OPMAIHIO:

- @.N.0. KimenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kaptel Knuenra;

3.7. Ilonck apTOMOOHISA HA IITPAQCTOSIHKAX B Mpeeiax 30HbI 0Ka3aHUA YCJIYT.
3.7.1. B pamkax panHoW ycmyrn Kommanust mpenocraBiseT MHOOPMAIMOHHBIE YCIYTH IO TIOMCKY
aBToMOOMIs Kitnenta Ha mtpadcTosHKaX B mpejienax B Mpeaeinax 30Hbl OKa3aHUsl yCIIyT.

3.7.2. 3aka3 JaHHOW YCIIyTH OCYIIECTBIsIeTCs Yepe3 oneparopa Komnanuu no tenedony:



8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOIHBIX.

3.7.3. KnueHT mpu mopade 3asBKM HA TPEJAOCTABICHUE YCIYTH COOOINAET OMepaTopy CIEAYIONIYO
nH(pOpMaITHIO:

- ®.1.0. Knuenra, cnoco0 CBSI3H ¢ HUM;

- Homep Kaptsl Knnenra,

- Mapky, 1IBET, TOCY1apCTBEHHBII HOMep aBToMOOMIs KineHTa.

3.7.4. JlanHas yciiyra MpeIoCcTaBiseTcs P YCIOBUU HaxokaeHus KireHTa B npejiesiax rpaHull OKa3aHus

YCIyT, YCTAaHOBJICHHBIX II. 4, HaCTOAIINX HpaBI/IJ'I.

4. I'paHuibl 30HbI OKA3AHUS YCIYT.
4.1. Ycnyru aBapuiiHBI KOMHCCAapHaT, 3aMeHa KoJjieca Ha 3alacHoe, MOJIB03 TOIUIMBA, MPEIOCTABIISACTCS B
aJIMUHHUCTPAaTUBHBIX rpaHunax JleHWHrpajackod oOmactd U paauyce 30 KHJIOMETpPOB OT
aIMUHUCTPATUBHBIX TPAaHUIl CIEIyIONINX ToponoB Poccuiickoit deneparuu: ApxaHTenbCK, ACTpaxaHb,
bapnayn, benropon, bepesnuku, bpsHck, byrynema, Benukuii Hosropon, Bnamusocrok, Biagumup,
Bonrorpan, Boponex, ['eopruesck, ExarepunOypr, Eccentykm, JKenmeznoBoack, MBanoBo, IMxeBck,
Upkyrck, Momxkap-Ona, Kasamb, Kamyra, Kemeposo, Kupos, Kucrmosoack, Kocrpoma, Kpacromap,
Kpacnosipck, Kypran, Keipui, Jluneukx, Marauroropck, Munepanbusle Bonel, MockBa, MypMaHCK,
HaGepexupie Yennsr, HmxuaeBapTosck, Hmkuexkamck, Hixkanit Hosropoa, Huxanii Tarun, HoBoky3Henk,
Hogopoccuiick, HoBocubupck, Omck, Open0dypr, Ilensa, Ilepms, IlerposzaBonck, Ilsturopek, Pocros-Ha-
Hony, Ps3anb, Camapa, Cankr-IlerepOypr, Capanck, CapaTtoB, Cmonenck, CraBpomnons, Crapsiii Ockou,
Crepnutamak, Cypryrt, Tam6oB, Tompsarru, Tomck, Tyma, Tromenp, YnbsHOBCK, Yda, XabapoBcK,
UYeboxcapsl, Yensbunck, Jnwucra, Spociapis.
4.2. VYcnyra ¢usuueckas 3amuTa Ha Jopore mpexpocraBisercss B paamyce 30 KWIOMETpPOB OT
aIMUHUCTPATUBHBIX TPaHUI] CIETYIOMIX TopooB Poccuiickoit deneparun: Cankt-IletepOypr.
4.3. Ycnyru cripaBoyHas ciyx0a 24 yaca, KOHCYJbTAllMs FOPHUCTA, TOpsyasi JMHUS 110 €BPOIPOTOKOIY
OTHOCATCA K CIPaBOYHO-KOHCYJIbTALIMOHHBIM M TIPEJOCTABIISIFOTCS Ha Bcel Teppuropun Pocculickoit
®denepanuu.
4.4. Ycnyra nouck aBTOMOOMIISL Ha IITPadCTOSHKAX MPEJOCTABISIETCs] B CIEMYIONINX ropoaax Poccutickoit

®denepanuu: Cankr-IlerepOypr, Mocksa.

5. IIpaBa u o6s13anHocTH CTOPOH.
5.1. KitnenT umeer mipaBo:
5.1.1. IlepengaBate mpaBoO MOJIB30BAHUS yCIyraMu JinaM, ykazanHeiM B ronuce «OCAI'O» peiicTByromem
Ha MOMEHT OKa3aHHU YCIYTH;
5.1.2. 3aka3pIBaTh U MOJIB30BATHCS yciayraMyu KoMaHuK B COOTBETCTBUH C 1.2 HACTOSIIUX MPABUIL,
5.1.3. Coobmares Kommanmm o HemocTaTkax B OKa3aHWU YCIyT, NpenocTaBisieMblx Kommanwed wim

[Naptepom Komnanun.



5.2. Knuent o0s3aH:

5.2.1. AxtuBupoBath KapTy KimeHTa B CpOK, IpelyCMOTPEHHBIN HACTOSAIIMMU [IPABUIAMU;

5.2.2. llpm 3aka3e pabOTHI WM YCIIyTH COOOMIATh COTPYAHUKY KOMIaHWM TONHYI0 W JTOCTOBEPHYIO
HHPOPMALIMIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0dOT WM YCIYT, a TakKe O HEOOXOAMMOM MECTE HX
MONyYeHus. 3aKa3 yCIyT OCYIIeCTBIsETCS MyTeM oOpamienus 1o tenedony 8 (800) 100-24-00;

5.2.3. He nepenaBath KapTy TPETHUM JIMIIaM, KpOME JIUI] yKa3aHHBIX B AericTByromieM noiuce «OCAT Oy;
5.2.4. TIpu yTpaTe KapThl 1o JM1000# MpuunHe, cOoOUMThH B MuchbMeHHOH Gopme B Kommanuto B TeueHue 3
(Tpex) pabouux JHEH C MOMEHTA yTPATHI;

5.2.5. llepen HayanoM OKazaHUs yCIYT MPeIbsSBUTH MO mepBoMy TpeboBanuto IIpencraBurens Komnanun
nwm Ilaptaepa Kommanum Kapty «CrangapT», BOIUTENBCKOE YIOCTOBEPEHHUE COOTBETCTBYIOLIEH
KaTeropuM, CBUAETEILCTBO O PETUCTpAlMK TpaHCIIOPTHOTO CPENCTBa, JOKYMEHTHI, MOATBEPKIAOIIIE
MpaBo BJaJCHHSA, TMOJIB30BAHUS WIH PACIOPSKEHUS TpaHCIOPTHBIM cpenactBoM. [Ipm oOpamienun 3a
MOJyYeHHEM KOHCYJIbTallMOHHON ¥ HHPOPMALIMOHHOHN MOAJECPIKKH 1O TeJe]oHy:

8 (800) 100-24-00 Heobxomumo Ha3Bath Homep Kaptel «CranmapT»;

5.2.6. BeInonHATE BCe peKOMEHAALUH, JaHHbIE NTpeacTaBuTesiMu Komnannu, Kacaromyecs: BhIMOTHIEMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. Tlocne oxoHYaHWs BBIMOIHEHUS Pa0OT MOAMHUCATH BCE JOKYMEHTHI, OOPMIIIEMBIE COTPYIHHKOM
Komnanuu unu [Tapraepa Komnanuu;

5.2.8. BeImonHATh BCe yCIOBHS NPEAyCMOTPEHHBIE HacToAMMu [IpaBunamu.

5.3. Kommnanus nmeet mpaso:

5.3.1. BeimonHATs paboTHl M OKa3bIBaTh yCIYTH, KAaK CBOUMH CHJIaMH, Tak U cwiiamu [laptHepos Komnanuu.
5.3.2. IIpoBepsaTh npenocrasieHnyto Kimmentom napopmanmio, a Takxke BeimosHeHue KitmeHTOM yciioBuii,
MPEeSyCMOTPEHHBIX HacToammMu [IpaBunamu.

5.3.3. Komnanus octaBiiseT 3a co0oil mpaBo cooOmiatk cBeneHuss o Kimenrte cBoum [lapTHepam Ha
YCIIOBHSIX, B 00bEME M TIOPSAJIKE, TPEAYCMOTPEHHOM JIOTOBOpaMH, 3aKITF0UeHHBIMU ¢ [lapTHepamu.

5.3.4. Otka3aTh B IIpeIoCcTaBICHUH yCIyT 110 KapTre B COOTBETCTBHH C 11.7. HacTosuux [Tpapuit.

5.4. Kommanus o6s13aHa:

5.4.1. O6ecneunts BbmonHenne Kimenty wnm llpeacraBuremro Kmmenrta pabGoT M OkasaHuWe yCIyr B
o0beMax, MOPSJIKE U C KAYECTBOM, TIPEIbSIBICHHBIM K TAKHUM BUaM paboT U YCITyT.

5.4.2. He pasrmamare cBefeHwii o KimeHTte, 3a HCKIIOYEHHEM CIydaeB, NPSMO TNPEAYCMOTPEHHBIX

3aKOHOJATENBCTBOM PD M HACTOSIIMM JIOTOBOPOM.

6. OmiaTa ycuIyr M OpsiAOK pacyeToB.

6.1. Omuara ycayr Kommanmm no Kapre «Crangapt» Knmentom mnpu 3akmroueHun [lorosopa

MPOU3BOAUTCA B IIOJTHOM O6’B€Me, Ha OCHOBAaHHWHU, B IOPAAKE U Ha YCJIOBHUAX, YCTAHOBJICHHBIX HACTOAIIINUMU

HpaBI/IJ'IaMI/I, MOIXKET ONPCACIIATHCS IYTEM CJIOKCHUS CICAYIOMIUX IMTapaMCETpPOB!:



- PexomenmoBanHas cronMocTh yeayr Kommanwnu o Kapre «Cranmapt» — 2800 (IBe THICAYM BOCEMBCOT)
pyOueil 3a KakIOplld KaJIEHAAPHBIA TOX OONYy’)KMBaHWUS M MOXET W3MEHATHCSA Kak B OOJBIIYIO, TaK W B
MEHBIIIYI0 CTOPOHY, B 3aBUCUMOCTH OT JIEHCTBHS aKIMiA MPOTpaMM JIOSUTHOCTH, CKHJIOK, CPOKA JeHCTBHS
JIOTOBOpA, MapKETUHTOBBIX Mpeuioxkennii Kommnanuu wiu ero IlapTHepos.

Cpoxk 00CITy>KHBaHUS IO IOTOBOPY MOKET COCTaBJATh 1 (oauH), 2 (1Ba), 3 (TpH), 4 (4eThIpe) KaTeHIapHbBIX
roga u 5 (IATh) KaJCHIAPHBIA JIET, PEKOMEHIOBAaHHASI CTOMMOCTh YCIYT YBEJIMYUBACTCSI KPATHO, CPOKY
00CITy)XKMBaHUS, HAa KOTOPBIH TPUOOPETACTCS MAKET YCIIYT.

Hannas cymma HJIC He oOnaraercst Ha ocHoBanuu cT. 346.11. HK PO.

- Hanenka Ilaptaepa Komnanuu nipu 3akmoueHun JloroBopa c¢ [laptHepom KommnaHuu B COOTBETCTBHU C
YCIOBUSIMH, TIPETyCMOTPEHHBIMU HACTOSIIIMMU NIPAaBUIAMH.

6.2. JlanHast cyMmMa B pyOJIsiX BHOCUTCS HAJMYHBIMU JieHbram, [lapTHepa Kommanuu mim Ha pacdeTHbIH

cuet [laptHepoB Kommanuu, npu 3aximouyenuu Jlorosopa.

7. Komnanusi BpaBe oTka3aTh KiIHeHTY B cJieqymomeM ciaydae:

7.1. IIpu obpamennn Knnenra:

7.1.1. He nonymieHHoro k ynpasienuto TpancnoptHeiM CpecTBOM, YKa3aHHOM IPH aKTUBALMK KapTHI;
7.1.2.He wumetomero mpaBa ynpaeieHus TpancrmopTHeiM CpeacTBoM (B TOM YHCIE COOTBETCTBYIOIIEH
KaTeropuu);

7.1.3.He nmeromiero J0KyMeHTOB, IIOATBEPKAAIOLINX MIPABO BIIAJCHHUS, I0JIb30BaHUS U/HIN PACIOPSKCHUS
JNaHHBIM TpaHCIIOPTHBIM CPEICTBOM, YKa3aHHOM IIPH aKTUBALMH KapTHI;

7.1.4 Haxonsmerocsi B COCTOSIHUM JIIO00H (POPMBI aJIKOTOJIBHOTO, HAPKOTHYECKOTO HIJIM TOKCHYECKOTO
ONBSIHEHUS, a TAKXKE TP OTKa3€ B MPOXOKICHUH MEIUIIMHCKOTO OCBHETEILCTBOBAHNS,

7.2. He mnpemocraBieHusi B MOPSIKE, YCTAaHOBICHHOM HACTOSIIUMH TpaBWiaMu, HWH(popManmu o0
W3MEHEHUH YUYETHBIX JaHHBIX;

7.3. OoOpamienus Knuenra BHe cpoka neticteus JJorosopa;

7.4. B cnyuae paxtrueckoro orcyrerBus Kaptsl «Crangapt» y Kinenta Ha MOMEHT OKa3aHUS YCIIYTH;

7.5. Ilpu maxoxaernu TpancropTHOTO cpeacTBa KimeHTa BHE 30HBI OKA3aHWUSI YCIIYT;

7.6. Kommanus octapisiet 3a co00if MpaBo OTKa3aTh B MPEIOCTABICHUN YCIYT TIPH HAJTMYUH TTOI03PEHUI O
MOLIEHHUYECKUX WM WHBIX NPOTUBONPAaBHBIX AciicTBuil KimeHta no orHomeHuto k Kommanumn win
TPETHHUM JIHIIAM.

7.7. Komnanusi ocraBisier 3a coOOH TpaBO OTKa3aTh B IPEJOCTABICHHH YCIYr TPU HEBBITOTHEHUH
Knuentom pekomennannii [lpeacrasurens Komnanum.

7.8. Komnanusi ocTaBisier 3a coOOH mpaBO OTKa3aTh B NPEIOCTABICHMU YCIYr B cllydae OTKasza B

npenbsasiaeHnn Kaptel knnenta [Ipeacrasurtento Komnanun nnm Iapraepa Komnanum.

8. Cpok neiicTBuUSI 10Tr0BOpA.



8.1. loroop Mexny Kimentom m KommaHueil cyuTaeTcs 3aK/IIOYCHHBIM C MOMEHTA aKIECHTHPOBAHHUS
myOmaHoi odeptel Kommannn mocpencTBoM mpuoOpereHnsi HeakTuBupoBaHHOW Kapter «Crammapt»,
nyrem BHeceHus: 100% npemomaTel 3a ycayru KommaHuu, mpegyCMOTPEHHBIE Pa3liesioM 2 HACTOSIIUX
[IpaBun B Kaccy maptHepa, nub0 mpuobpereHns HeakTuBHpoBaHHOW Kaprter «CraHmapT» Ha WHOM
3aKOHHOM OCHOBaHHHU.

8.2. Hactosmuii [oroBop BCTymaeT B CHIy B TeUeHHE /2 YacOB C MOMEHTa MPUOOPETEHHs, CPOKOM,
YKa3aHHBIM B II. 6.1. HACTOSIIMX MPaBHUIIL.

8.3. AxrtuBammsa [loroBopa mnpomsBoautrcs IlaprHepom Kommnanmu, y KOTOporo npuoOpeTeHa
HeakTuBHpoBaHHas Kapra «CranmapT», Ha OCHOBaHUM MJAaHHBIX, NpeAOCTaBICHHBIX KimeHTOM mpu
3aKimoueHun Jloropopa, B TeueHue 72 4acos.

8.4. B cnmy4yae OJHOCTOPOHHEIrO pacTOpKEHHUs JOroBopa Mo WHHIMaThBe KimeHTa, yrniadeHHas TIpH
3aKIIOYEHUH HACTOAIIET0 JOroBOpa CyMMa BO3BpAIlaeTCs 3a BBIUETOM (AKTHYECKUX PACXOJIOB,
noHeceHHpIXx Kommanuedn Ha JeHb NOHCHBMEHHOTO 3asBiIeHUS o pactopkenun Jloroopa. Ilox
(hakTUYECKUMH pacxoJaMHi TMOHUMAIOTCS TaKXKe pacxXonbl, MoHeceHHble KommaHueil Ha ormary yciyr,
CBSI3aHHBIX C HACTOAmMM JlOrOBOpOM, B TOM YHCIIE pacXxoAbl Ha OIUIATy KOJUI-IleHTpa B paszmepe 10
(mecsatm) pybneit 32 1 (omHM) CyTKH OOCITY)KMBaHHWS, PAacCXOJbl HA M3TOTOBJICHHE IJIACTHKOBON KapThl B
pasmepe 100 (cta) pyoOuneii. B cimydae pactopkeHust Hactosmero JloroBopa B OTHOCTOPOHHEM TOPSAKE TIO
nHUIMaTuBe KimenTa o nCTeueHu  MeCTH MECSIIEB, BBIIIEYKa3aHHAs CyMMa BO3BPATy HE TOJUICIKUT.

8.5. Kommanus mMeeT MpaBo B OJHOCTOPOHHEM IOPSKE PACTOPTHYTh HACTOSIIUI JOTOBOp, B CIIydae
CYIIECTBEHHOTO HapyIIeHHUs YCIOBUH aoroBopa KommaHuwm, a Takke B cIydasX, MPeIyCMOTPEHHBIX II. 7.

HaCTOAIIMX HpaBI/IJ'I.

9. Oco0ble yciaoBus.

9.1. Knmenr, 3akmouas HacTosmuii JloroBop, BEIpaXkaeT coryiacie Ha o0pabOTKy CBOMX IMEPCOHATbHBIX
JIAHHBIX, B YaCTHOCTH:

- uMs, haMHIIKs, OTYECTBO, I10J1, JOMAIIHUN, paboUYnii, MOOMIIBHBIN TeJIe(OHBI, apec IEKTPOHHOM MMOYTHI,
aJIpeC perucTpaluy,

- Mapka, Mojielib, IIBET TpaHCIOPTHOrO CPEACTBA, FOCYJAPCTBEHHBIM pEruCcTpallMOHHBIA 3HAK, BKIIHOYas
cOop, cucTeMaTH3aIuio, HaKOIUICHHE, XpaHeHNEe, YTOYHECHIE, HCIIOh30BAaHUE, PACIIPOCTPAHEHHE.

9.2. KiueHt BopaBe MOTpeOOBAaTh MCKIIIOUCHHUS WM MCIPABICHHUS HEBEPHBIX WM  HEMOJIHBIX
MEPCOHANIBHBIX JIaHHBIX, OTIPABUB COOTBETCTBYIOIIMM MHCBMEHHBIM 3alpoc Ha MOYTOBBIM aapec
Komnanuu. [lannoe Kiuenrom cornacue Ha 06paboOTKy €ro MepCcoOHANBHBIX JaHHBIX SBISETCS O€CCPOUYHBIM
U MOXET OBITh OTO3BaHO IOCPEJCTBOM HampaBieHHus KIIMEHTOM MHCEMEHHOTO 3asBJICHUS B TOYTOBBIH

aapec Kommnanum.
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10. OTBeTCTBEHHOCTH CTOPOH.

10.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHWCIIOJHEHHUE WM HEHAJJIeKAIIee HCIOTHCHUE
CBOMX 0053aTENbCTB, MPEIyCMOTPEHHBIX JOTOBOPOM, B CIllydae, €CIM TaKoe HEUCIIOJHEHHE SIBHIOCH
CIICICTBHEM IEHUCTBHUM, OOCTOSATENBCTB HEMpeomaoauMon cuiabl (dopc-Maxop). K obcrosTenbcTBam
HEMPEOJOJMMOM CHJIBI OTHOCSATCS, B TOM 4YHCJE, HO HE OTPaHMYUBASCh TOJIBKO 3THUM, TaKHE SIBICHUS
CTUXUHHOTO XapakTepa KakK: 3eMJICTPSICCHHE, HABOJHCHUE, yAap MOJIHUHU, OMNOJ3¢Hb, TEMIEpaTypa, CUia
BETpa, ¥ YPOBCHb OCAIKOB, UCKITIOYAIOIINE HOPMAIIbHYIO JKU3HEIEATEIIbHOCTh, MOPATOPHI OPTraHOB BIACTH
Y yIIpaBJICHUs, 3a0aCTOBKU.

10.2. CropoHa, momnagiias MoJ BIUSHUE (POPC-MaKOPHBIX OOCTOSTEILCTB, 00s3aHA YBEIIOMHTH 00 3TOM
JIPYTYI0 CTOPOHY B pa3yMHBIH CPOK C TOrO MOMEHTa, KakK €f CTajo HM3BECTHO O HACTYIUICHHUM TaKHX

00CTOSITEeIILCTB.

11. PemieHue criopos.
11.1. Cropsl ¥ pa3HOTJIACHs, KOTOPbIC MOTYT BO3HHUKHYTh MPU UCIOJIHEHHU HacTosero Jloropopa, OyayTt
MO BO3MOXKHOCTH Pa3peniaThCsl MyTeM MeperoBopoB Mex 1y CTOpOHAMH.
11.2. B ciyyac HEBO3MOXXHOCTH pa3pelICHUs] CIOPOB MYyTEM IMEPErOBOPOB, CIOPBHI 10 HACTOSAIIEMY
Jlororopy paspeniarorcs B Cy1IcOHOM MOPS/IKE B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOIATEIIHCTBOM.

12. 3aka0uuTeIbHbIE MOJI0MKEHHS.

12.1. V3meHeHHss M AONONHEHHs K HacTosmeMmy /JloroBopy, coBepluaroTcsi B NMUCbMEHHOH (opMme H

MOATUCHIBAOTCA IMOJTHOMOYHBIMU MMPEACTABUTCIIAMUA obenx CTOpOH.

11



